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H./ No. IT-106 -1/CDR/2013-14/63 f&aTe / dated at =TS /Chennai_—2th 9}10 201:
\0

a1 ® / To

All Heads of SSAs,

Tamilnadu Circle
s /Sub:- Deployment of Automatic Permanent Disconnections for Non paymentin CDR —Reg .
st /Ref - [TPC/SDC/MIS/2013-14/30 dated 07-10-2013

Kindly refer the letter under reference (Copy Enclosed).  As per Corporate office instructions,
Permanent Disconnection due to Non -Payment shall be made automatic after 60 days of OG barring

without intervention by Commercial Officers.

For the pending cases the generation of order is being done pmmuswol y by 1TPC and expected to bo.

completed with in 30 to A5 days.

For the new cases reaching 60 days of OG bar after 01-10-20 13, Permanent Disconnection order will

be done automatically on daily basis.

Necessary instructions may be given to the field staff to complete the MDF work within 2 days and

Outdoor Work within 5 days of permanent disconnection and also for Account Settlement immediately
after Lomplctlon of disconnection or der. The pending cases SSA wise is attached in annexure.

The SSA wise report of { individual cases can be had from ITPC Reports--—--—> Orders tab. The

error cases where order s failed to gencerate due Lo other pending orders / activities will also be hosted

for regular review by SSAs .

37 FgIEUS ( as &) / Deputy General Manager (IT)
H A g &1 wETead | 0/o CGMT,
arfaeeg aferse [ TV Circle
Yee1S / Chennai -600 002

Encl: As above

Copy To:- GM (TR),0/0 CGM, TN Circle, Chennai / DGM (NWP - CFA), 0/0 CGM, TN Circle, Chennai for

information please.



FEF‘IM 1B S N L DATA CENTRE Fed MO,

General Manager, T Project sircia,
Telephone Exchange guitding.
Qsmania University Campus,
Hyderabad - 500 007.
Ph.-.os,o-zmmm FAX 040.27073339

E-mail: itpcdgms@bsnlm.in

No.!‘TPC/SDC/M\S}'ZOB-M/BO

To
All Circle Coordinators
AP/CN/KL/KT!TN circles

gub: Depioyment of Automatic Perm

Reg.
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 Disconnections for Non-payment in COR =

=0

Vide instructions of BSNL Corporate Office referred 1o above, Permanent disconnactions due t0
non-paymeant shall be made automatic after £0 days of OG Disconnection, without intervention

by commercial Officers. Accordingly changes ha
automatically and all pending D alerts with Com

SGA wise counts tor eligible permanent dis
annexure. As the cases prior 10 30-09-13 are moret
done progressively from 01-10-2013 at 2 rat
with normal Dunning activities. it |s expected

ve been made in CDR for generating work orders
mercial Officers have been removed.

connections due 10 non-payment are given in the
han 3 lakhs, the generation of orders is being
e of 10000 to 20000 per day without interfaring
that the activity will take 30 10 A% days ¢

complete. For the new cases reaching 60 days of OG bar after 01-10-13, PD order generation will

pe done on daily basis.

However, MDF and OD setivities will rermal
is contemplating to auto-tlose the MDF and
days at MDF and next 5 days for OD after closure in
ali associated tasks at MDF and Outdoor are COmp

At present indoor activity is not automatic and this feature will aiso be imptemented shortly.

n manual. In order to achieve near automation, ITPC

Outdoor tasks if these remain pending peyond 2
indoar. 1t is iherefore requested to seé that
ieted in time which may reguire removal of

jumpers, recovery of instrumaent etc within 2 days at MD £ and withip £, days at Outdoor.

- 1t may also be noted that all thes# cases will be initiated for Account settlement immediately

after completion of disconnaction order.

Report of individual cases is available In |TPC Report portal at Orders 1ab. Error Cases where
orders failed to generate due to other pending orders/activities is also being hosted here for

regular review by SSAS.

Copy to the cGM ITPC for kind information
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< .07 \Q'Jy General Manager,
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ARAT SANCHAR NIGAM LIMITED
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Annexure

B8 Cct.

2813 12:54PM
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ADILABAD 3427 | | CN CHENNA| TELEFHONES 22018
ANANTFUR 2440 | | KT BELGAUM 4685
| AP _| cuDDAPAH 981! |kt BELLARY 1231
AP ELURU 2404 T BIDAR 4004
AP GUNTUR 3548 | | T BUAPUR 3795
AP HYDERABAD 18374 | | KT CHIKKAMAGALURUY 6022
(AP __ | KARIMNAGAR 1538 | | KT DAKSHINA KANNADA 5525
| ap KHAMMAM 3359 | | KT DAVANGERE 3753
AP KURNDOL 3382 | | KT DHARWAD 4471
' AP MAHABUBNAGAR 53_3_0_ KT GULBARGA 46502
AP NALGONDA 1852 | | kT HASSAN 2411
AP NELLORE 3685 | KT KARWAR 2388 .
AP NiZAMABAD 5038 | | KT KODAGU 3498
AP ONGOLE 1532 | | KT KOLAR 6798
AP RAJAHMUNDRY 7a73 | | kT MANDYA 2901
AP SANGAREDDY 4641 | | kT MYSORE 6419
' AP SRIKAKLLAM 2152 | L KT RAICHUR 5286
AP TIRUPATI 2220 | | KT SHIMOGA 2300
AP VIAYANAGARAM 1921 | | «r TUMKUR 1749
AP VUAYAWADA £362 TN COIMBATORE 7493 |
AP | VISAKHAPATNAM 2776 | | TN CUDDALORE 5690 |
| AP WARANGAL 2725 | | TN DHARMAPUR! 4795 |
KL ALLEPPEY 9618 | | TN ERODE 5584
KL ERNAKULAM 11774 | | TN KARAIKUDI 3965
KL | KANNUR 8692 | | TN KUMBAKONAM 5330 |
L | KOLLAM 19449 | | TN MADURAI 10511 |
KL KOTTAYAM 11638 | | N NAGARCOIL 5590
KL KOZHIKODE 17384 | | TN 0oTY 1127
KL MALAFPURAM 10466 | TN PONDICHERRY 2124
__EL ! PALGHAT 3008 TN SALEM 11568
KL | PATHANAMTHITTA 4094 N THANJAVUR 3884 |
KL THIRUVANANTHAF URAM 23739 ™ TIRUNELVEL 2768 |
KL THRISSUR 2289 | | TN TRICHY 9492
. kT BANGALORE 18634 | | TN TUTICORIN 1703
N | VELLORE 2647 |
| TN | VIRUDHUNAGAR 1078
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